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Tools and Solutions for a seamless and efficient workflow 
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Overview of Instant Medical History 

Patient  Answers Questions  
Pre-Visit 

 
 

• History of present illness 
• Relevant review of systems 
• Relevant medical, social & family 

history 
• Risk and outcome assessments 

Branching Algorithms Drive 
Appropriate Questions for Patient 

 
 

• Several hundred starting points 
• Relevant questions are asked of the 

patient to capture appropriate patient 
intake 

• Questions follow what doctors would ask 

Data is Organized into the  
Visit Note 

 
 
• Data is mapped to relevant 

position in the EHR visit note 
• Data is saved in EHR database 
• Data is accepted by the provider 
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IMH Points of Integration 

Patient Portal 
Patients can complete 
IMH through the 
NextGen® Patient Portal 
Message. 

Telehealth 
Questionnaires are 
embedded into the 
Telehealth workflow and 
run through the NextGen 
Virtual Visits branding 

Kiosk and Tablet 
IMH interviews run 
through the IMH cloud  

Global Access 
A single license enables 
practices to engage IMH 
questionnaires across 
the breadth of NextGen’s 
portfolio of products 

Presenter
Presentation Notes
II
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Most Common Deployment: Appointment Reminder Process 
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NextGen Touch Points 
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IMH Strengths 

Best Utilization of IMH 
 
 

• History of present illness (HPI Templates) 
 

• Review of systems (ROS Templates) 
 

• Medical, surgical & family history (History Grids) 
 

• Allergies (Allergy module) 
 

• Risk and outcome assessments (Screening Summary) 
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HPI Questions Loaded into Templates 
g 

Questionnaire Examples EHR Encounter 
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Past Medical / Surgical Loaded into Histories 

Questionnaire Histories 
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Family History Loaded into Family History Grid 

Questionnaire Codified Family History 
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Social History Loaded into Histories 

Questionnaire Codified Social History 
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Review of Systems Loaded into Encounter 

Questionnaire Structured Review of Systems 
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Self Assessments and Outcome Measurements 
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Telehealth Workflow 
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Added within NextGen Virtual Visits Intake Process 
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Vital Signs and ROS Loaded into Encounter 
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Technical Requirements and Prerequisites 

Rosetta Agent (Installed by NextGen for Full IMH) 
 Import/Export of Appointments, Check Messages, and Demographic changes 
 
PTMS Service Controller (Full or Telehealth) 
 .NET 4.6.1 or higher widget that connects to an API endpoint to securely transmit and consume data 
 https://imhmessage.com/v1/ must be accessible through firewall 
 
Mirth 3.4 or Higher (Full or Telehealth) 
 Usually Separate Instance installed as 2nd named service 
 Mirth channels that consume JSON files and release into the EHR 
 A separate SQL account is recommended with Select/Insert/Update rights 
 NextGen User Account for CreatedBy/ModifiedBy columns 
 Connection string will need to be configured 
 Write permission to the folder where NextGen stores images is needed 
   

https://imhmessage.com/v1/
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