
Three steps to improved provider 
productivity

Patient answers questions:
• History of present illness 
• Review of systems 
• Medical, family, and social history 

Branching technology leads patients through  
an automated interview.

Data is organized into a structured visit note  
and saved in NextGen Clinical Templates.

A part of NextGen® Enterprise EHR, 
Instant Medical History – Discrete 
enables patients to begin their own 
medical history from the waiting 
room or home. 

Saving practices time while improving the 
patient experience 
 
Studies show a majority of the patient visit note can be 
collected in advance.1 Instant Medical History – Discrete uses 
branching technology to enable patients to progress quickly 
through an automated questionnaire via a hosted web service. 
In the background, software translates the patient’s answers 
into clinical terminology, organizes the information, and passes 
the details to NextGen Enterprise EHR. Information gathered is 
stored in NextGen® Clinical Templates.

Instant Medical History – Discrete helps your practice: 

• Reduce data entry time and the number of clicks  
for office staff 

• Reduce office visit time and increase the number  
of patients your practice can accommodate 

• Increase time for providers to focus on patient care

• Enhance patient communication, engagement,  
and satisfaction

• Provide more comprehensive patient history  
information to providers

• Significantly enhance documentation quality
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COLLECT PATIENT INFORMATION 
WITH INSTANT MEDICAL  
HISTORY – DISCRETE
Software that gathers patient data


